NYBJIINYHAA ODEPTA

O 3aKI4eHMn aoroBopa o6 okasaHuu ycnyr

Ecnn Bbl Havyanu Bectu mrposomn npouecc Ha cepBepax npoekta INTERIAL wunu 3arpyxaete
pecypchbl, npegoctasnsemMbole npoektoM INTERIAL, To Tem cambiM Bbl noaTBep)xgaete cornacme ¢
ycrnosusimm gorosopa odgepThbl (coBepluas akuent). MNpoekt INTERIAL He HeceT OTBETCTBEHHOCTb, B
cny4yasix, ecrnv 3akoHogaTenbCTBOM Ballen ctpaHbl 3anpeLleHo yvyacTBoBaTb B UFPOBOM Npouecce,
nnbo 3akoHo4aTeNb yCTaHaBNMBAET OrpaHMYeHme No BO3pacTy, 3anpellasi TeM caMmbiM y4acTBOBaTb
B WrpoBoMm npouecce, a Bbl, Kak 3akasumk Havanu wunuM npogorkaeTe ydyactBoBatb (nmbo
yyactBoBanu) B urposoM npouecce. [lpoekt INTERIAL Haxogutcs M nogyuHsieTcs
3akoHopaTenbcTBy Poccuiickon denepavmu.

1. O6wme nonoxeHus

B HacToswen MNybnnyHon odepTte cogepxatca ycrnosusa 3aknodeHuns [Jorosopa o6 okasaHum ycnyr
(nanee no Tekcty - «[doroBop 00 okasaHuum ycnyr» wu/vnu «[oroBop»). Hacrtoswen odepTon
npu3HaeTcs NpeanoxeHne, agpecoBaHHOE OAHOMY MITM HECKOIbKMM KOHKPETHbIM nuuam, KoTopoe
AO0CTaTOYHO onpedeneHHo 1 BblpaxaeT HamMepeHune nuua, caenasLlero npeanoxexHue, cuntaTe cebs
3aknoumBLLMM [JOroBop ¢ agpecatoMm, KOTOpbIM OyAeT NPUHATO NPeanoXeHne.

CoBeplueHne ykasaHHbIX B Hactosiwen OcdbepTe AencTBUN ABNSETCHA NOATBEPXKAEHMEM corfnacus
06enx CTopoH 3akntounTb [JoroBop 006 oOkasaHuUW ycnyr Ha YcnoBusix, B nopsigke n obbewme,
N3NoXeHHbIX B HacTosien OdepTe.

HwxensnoxeHHbIn TekcT [NyGnmyHon odepTbl ABNseTC oduumanbHbiM NyOnMYHbIM NPeanioKeHneM
WcnonHutensi, agpecoBaHHbIN 3auHTEpPeCcOBaHHOMY Kpyry nuvu 3akniouuTb JorosBop o6 okasaHuu
yCrnyr B COOTBETCTBUM C NOSNOXEHMAMU NyHKTa 2 ctaTbh 437 ["paxgaHckoro kogekca Po.

[oroeop 06 oka3zaHuKn yCcnyr cCHATAETCS 3aKIMHOYEHHBIM 1 NPUOBpEeTaET CUIy C MOMEHTa COBEPLLEHUS
CTopoHamun gencTeuii, NpeaycmMoTpeHHbIX B HacTosawen OdepTe, 1, o3Havatowmx 6e30roBopoyHoe,
a TaKKke NOMHOe NpuHATME Bcex ycnoBun Hactosien OdpepTbl 6€3 KakMx-NMMbo MIbATUR WK
OrpaHUYEeHMI Ha YCNOBUAX NPUCOEOUHEHNS.

TepMuHbI M onpegeneHus:

HoroBop — TekcT HacTosiwen OdepTbl ¢ MNMpUNoOXeHNaMU, ABASIOWNMUCA HEOTHLEMIIEMOWN YacTbio
HacTosilwen OdepTbl, aKLenToBaHHbIN 3aKa3ynkoM MyTeM COBEPLUEHUSA KOHKITHOAEHTHbIX AEUCTBUMN,
npegycmMoTpeHHbIX HacTosdwen OdepTon.

KoHkniogeHTHbIE OeiicTBUS — STO MNoBeAeHMe, KOTOpoe Bhbipa)kaeT corracue ¢ npeanoXeHnem
KOHTpareHTa 3akmiounTb, U3MEHUTb UM PaCTOPrHyTb A0roBop. [1eNcTBUA COCTOST B MONHOM UMK
4aCTUYHOM BbINOSTHEHUM YCIOBUIA, KOTOPbLIE NPEASIOXKMI KOHTPAreHT.

WcnonHutens — WHauemayaneHeii npegnpuHumatens Ckpbine Cepren  [Oenucosud  (MHH
251005384825, O'PHNIM 326253600100698), Bnageneu n onepatop urposoro npoekta INTERIAL.

3akasunk — dmsnyeckoe nuuo, npuHnumarowee yvyactne B Urpax n/mnmn ncnonesytowee Cant, n/mnm
SIBIISIIOLLEECS KOHEYHbIM nonyyaTtenem Ycnyr.

Cant MWcnonHutena B ceTn «VIHTepHeT» — COBOKYMHOCTb MporpaMM AN  3MeKTPOHHbIX
BbIYUCINTENBHbLIX MaWWH M WHOW WHdOpMaLMK, codepxawencs B WHOPMAaLMOHHON cucteme,



JocTyn K Kotopown obecneuvvBaeTcs nocpeacTtBOM cetu «UHTepHeT» no AOMEHHOMY WUMEHW U
ceTteBoMy agpecy: https://interial.su/

Wrpbl — nporpammel ans 3BM (urpoBbie cepBepbl Counter-Strike 2), pasmelleHHble Ha Pecypcax
WcnonHutens. Yyactme 3akasdnmkoB B irpax npomMcxoguT B MHTEPAKTUBHOM (OHMAMH) pexume.

Yecnyrm  — npepgoctaesneHve  WcnonHutenem  3aka3uvMky OOCTyna K MrpoBbiM  cepBepam,
ncnornb3oBaHMe BO3MOXHOCTEN U CEPBMCOB Ha YCIIOBUSX, ONpPeAeneHHbIX HacToAwmm [1oroBopom.
basoBble Ycnyrn npegocrtaBngaoTca Ha 6e3803Me34HOM OCHOBE.

HononHuteneHble MNnatHble yCJ'IyI'VI — OONOJTHUTENbHbIE BHYTPUMUTPOBbIE BO3MOXHOCTU, NpUBUINeErnn,
BUPTYyalbHbIE€ NpeamMmeTbl Unn (i)yHKLI,I/IVI, npenocrtaBndaemMble WcnonHntenem 3a nnarty.

CTtopoHbl [lorosopa (CTopoHbl) — MicnonHuTenb n 3akasuuk.
2. NpeameT JJorosopa

2.1. NcnonHutenb 06a3yeTcs okasaTb 3akasuuKky YCnyru no npefocTtaBneHuo 4OCTyna K MrpoBbiM
cepepam Counter-Strike 2, a 3aka3zumk 06a3yeTca onnatntb JononHuTenbHble MNnaTHble Ycnyru B
pa3mMepe, NopsiAKe U CPOKKU, YCTAHOBIEHHbIE HACTOALWMM [JOroBOpOM.

2.2. HameHoBaHWe, KONMMYECTBO, MOPSOOK U UHblE YCNOBWUA OKasaHus YCrnyr onpenenstTcs Ha
OCHOBaHUK ceegeHu MicnonHutensa npu odopmneHmmn 3asiBkn 3akasdumkom, nmbo ycTaHaBnuBarTCs
Ha canTe VicnonHutens B cetn «HTepHeT» https://interial.su/

2.3. VicnonHutenb okasbiBaeT Ycnyrn no Hactoswemy [1oroBopy nuyHO, nuMbo ¢ npuBriedYeHnem
TpeTbuX Nuu, NpyY 3TOM 3a AeUCTBUA TpeTbux nuu McnonHutenbs oTBevaeT nepes 3aka3ynmkoM Kak 3a
CBOM COBCTBEHHbIE.

2.4. [oroBop 3akmnuyaetca nytem akuenta Hactosiwen OdpepTbl 4epes coBeplleHue
KOHKITIOAEHTHbIX AENCTBUN, BbIPAXXEHHbIX B:

- OEencTBMaAX, CBA3aHHbIX C peructpauven yyeTHon 3anmcn Ha Cante WcnonHutens B ceTwu
«VIHTepHEeT» npu HaNU4YMM HeoBXoaUMOCTU PErucTpauLnmn y4eTHOM 3anucu;

- Havane urpoBoro npouecca Ha cepeepax npoekta INTERIAL;

- ochbopmMneHun n HanpaeneHMnM 3akas3yunkom 3asaBkn B agpec VicnonHutensa ons okasaHust Ycnyr;

- JencTBUAX, CBA3aHHbIX ¢ onnaTton JononHutenbHbix MNnatHbiX Ycnyr 3aka3qynkom;

- DEeNCTBUSAX, CBA3AHHBIX C OKazaHueM Ycnyr McnonHutenem.

[JaHHbI NepeyeHb HencyepnbiBaoLWMn, MOryT GbiTe U Apyrie AeicTBUSl, KOTOPblE ICHO BblpaXatoT
HamepeHve nuua NPUHATL NPEeANoXKeHNe KOHTpareHTa.

3. NpaBa u 0683aHHOCTM CTOPOH

3.1. NMpaBa u 06a3aHHOCTK UcnonHuTens:

3.1.1. VcnonHutens o06sA3yeTcs okasaTb YCNyrm B COOTBETCTBUMU C MOSOXEHUSIMU HACTOSLLEro
[oroeopa, B Cpoku 1 00beme, ykasaHHble B HAcTosLeM [JoroBope u (Unu) B Nopsigke, yka3aHHOM Ha
Cawite VicnonHuTens.

3.1.2. WcnonHuutenb o6sa3yeTca npegocTtaBnaTb 3akasyduky Aoctyn K pasgenam  CanTa,
HeobXxoaAnMbIM AN NonydeHus nHdopmaumm, cornacHo nNyHkTy 2.1. [loroeopa.



3.1.3. VcnonHutenb HeceT OTBETCTBEHHOCTb 3a XpaHeHWe M 06paboTKy nepcoHanbHbIX AaHHbIX
3aka3uuka, obecrneyMBaeT CoOXpaHeHue KOHMUAEHUMANbHOCTU 3TUX [OaHHbIX W WUCMOMb3yeT WX
WCKITIOUYNTENBHO AM51 KAYECTBEHHOrO OkadaHusa Ycnyr 3akasuuky B cooTBeTcTBUM ¢ PegepanbHbiM
3akoHOM oT 27.07.2006 Ne 152-®3 «O nepCcoHanbHbIX JaHHbIX».

3.1.4. VicnonHutenb ocTaenseT 3a cobon npaBO M3MEHATb CPOKM (Mepuop) okasaHus Ycnyr u
ycnosust HacToswen OdepThl B OQHOCTOPOHHEM nopsiake 6e3 npeaBapuUTenbHOro yBeOOMIEHUs
3akas4uka, nybnukysa ykasaHHble nsmeHeHus Ha Cante VcnonHutens B cetn «HTepHeT». [Npu aTom
HOBble /| U3MEHEHHbIE YCNoBUS, yKasbiBaeMble Ha CanTe, AEWCTBYIOT TOMbKO B OTHOLUEHUW BHOBb
3akrtoyaembix [JoroBopos.

3.2. NpaBa n o6sA3aHHOCTM 3aKa3yuKa:

3.2.1. 3akasunk obsi3aH nNpenoCcTaBNATb AOCTOBEPHYD WHGopmaumio o cebe npu nonyyeHuu
COOTBETCTBYHOLUX YCyr.

3.2.2. 3aka3uuk 00a3yeTca He BOCMPOU3BOAUTL, HE MOBTOPSATb, HE KOMMPOBAaTb, HE MpogaBaTh, a
TaKke He MCNOoMb30BaTb B KakMx Obl TO HM ObINO LENAX MHGOPMaLMIO U MaTepuanbl, CTaBlIne eMy
OOCTYMHbIMM B CBA3W C OKasaHWMeM YCNnyr, 3a WCKMAYEHUEeM JIMYHOrO UCMOSib30BaHMUSA
HernocpeacTBEHHO camMuM 3akasdnmkom 6e3 npegocTtaBneHuMst B kakom-nubo dopme pgoctyna
KakMM-nnbo TpeTbum nmuam.

3.2.3. 3akasunk 0b6s3yeTcs NpuHATL Ycnyru, okasaHHble VicnonHutenem.

3.2.4. 3aka3uunk 0bsasyeTca cobniogaTtb npasuia UCMNosib30BaHWsS UTPOBLIX CEPBEPOB, Pa3MELLEHHbIE
Ha Cante VicnonHutens.

3.2.5. 3akasuuKk rapaHTupyeT, 4TO BCe ycrnosusi [loroBopa emy MOHATHbI; 3akasyuvk npuHUMaeT
ycrnosus 6e3 oroBopok, a Takke B NofHOM o6beme.

4. LleHa n nopsiaok pacyeToB

4.1. Croumoctb [ononHutenbHbiX [InatHeiXx Ycnyr MWcnonHutens u nopsagok wmx  onnathbl
onpenensitTcst Ha OCHoBaHMK cBegeHun icnonHutens npu odopMneHnn 3asBkm 3akasdunkoM nmbo
yctaHaBnueatotcda Ha Cante VicnonHutensa B cetn «HTepHeT»: https://interial.su/

4.2. Bce pacueTbl no [1oroBopy Npon3BOAsTCA B O€3HaNMYHOM nopsigke.

4.3. Onnata npou3BoaUTCA MyTEM NEPEYUCTIEHUSA AEHEXHbIX CPEACTB Yepes nnaTeXxHble CUCTEMBI,
JoctynHble Ha Cante McnonHuTens.

44. Ycnyra cuMTtaeTtcd oOKasaHHOM C MOMEHTa npefoctaBneHms 3akasyuky gocTtyna K
JononHuteneHbiM MnatHeiM Ycnyram (akTMBaumMyM NpUBMNErun, NpeaocTaBneHus BUPTYarbHbIX
npegMeToB U T.4.).

4.5. 3aka3uumk nepen onnaTon ycnyrin obssaH NpoBepuUTb yKasaHHy MHpopMaLmio (HaMmeHoBaHue
yCrnyru, cpok 4encTBus, CTOUMOCTb, UFPOBOW MAEHTUMUKATOP U MHblE AaHHbIE), MOCKONbKY B Cnyvae
yKkasaHusi HeBepHoW MHpopmaummn McnonHuTenb He HeceT 3a 3TO OTBETCTBEHHOCTb U He 0bs3aH
OCYLLEeCTBNATbL BO3BpaT CPeACTB.

5. NMonutuka BO3BpaTa AeHEeXHbIX cpeacTB



5.1. 3aka3unk nmeeT NpaBo Ha BO3BpAT CPEACTB B Crydae, ecnu ycrnyra He Obina okasaHa unu bbina
oKasaHa HeHaanexawum obpasom. Bo3BpaT CpeAcTB OCYLLECTBNSETCS HAa OCHOBaHUM MUCbMEHHOIO
3asBNEHNSA U NPU HaNMMYUKU NOATBEPXKOAMLMNX AOKYMEHTOB. CpOK pacCcMOTpPEHUs 3asBneHns — 4o
14 kaneHpapHbix gHen. OTka3 B BO3BpaTe [ONYCKaeTCs TOSMbKO MpM Hanmuuum OokasaTernbCcTB
OTCYTCTBUS OCHOBaHMWI 451 BO3BpaTa CO CTOPOHbI 3aKkasuunka.

5.2. OcHoBaHuWs AN BO3BpaTa AeHeXHbIX CpeacTs:

a) Ycnyra He Obina okasaHa no BuHe WcnonHutens — 3akas3uvk onnatun [JononHuTenbHble
MnaTHble Ycnyrn, HO 4OCTYN K HUM He Obin npegocTaBneH B TedeHne 72 Jacos (3 pabounx gHel) ¢
MOMEHTa NoATBEMKAEHUSA OnnaThl NNaTexHoNn CUCTeMon;

6) Ycnyra 6bina okasaHa HeHagnexawmm obpasom — dyHKUMOoHan [dononHutenbHbIX MnaTHbIx
Ycnyr He COOTBETCTBYET 3asBneHHoMy Ha CainTe onucaHuio, U HegocTaTkM He Obinn yCTpaHeHbl
WcnonHutenem B pasyMmHbI Cpok (He Gonee 7 paboumx gHen) nocrie NUCbMEHHOro obpalleHus
3akasuuka ¢ nogpobHbIM onucaHnem npobnemsi.

5.3. OcHoBaHud ons oTkasa B BO3BpaTe AEeHeXHbIX CpeaCTB!:

a) [lononHuteneHble MnaTHble Ycnyrm (npuBunern, BupTyanbHble NpeaMeThl) ObINn akTMBUPOBaHbI
N MCMNOMb30BaHbl 3aKa34yMKOM MOSTHOCTBIO MITM YaCTUYHO;

©) BbrnokMpoBKa WMrpoBOro akkayHTa 3akasymka npousoLuna BCMeACTBME HapyLlleHUMs MM npaBwun
NCNonb30BaHUsA UrPoBbIX CEPBEPOB, pa3MeLleHHbIX Ha Cante McnonHuTtens;

B) YTpata 3aka3uyMkoM [OCTyna K CBOEMy WMrpoBOMY akkayHTy (SteamlID) no niobbiM npuymHam,
BKIKOYasi, HO HE OrpaHMYMBAsACL: Nepefaya AaHHbIX TPETbUM Nuuam, B3foOM akkayHTa, 6nokMpoBka
CO CTOpPOHbI NnaTdopmbl Steam;

r) NameHeHne VicnonHutenem ycnoBun npepoctaBneHuns [ononHutenbHbix [naTHeix Ycnyr, ux
CBOWCTB, (OyHKLUMOHana nunun nrposoro 6anaHca B pamkax passutus 1 NoAAepKaHUS NPOEKTa;

4) BpemeHHble TexHudeckue cbow, npodmnakTnyeckne paboTbl, OOHOBMEHMS CEpPBEPOB UMK
nepepbiBbl B paboTe UrpoBLIX CEPBEPOB, BbI3BAHHLIE TEXHUYECKUMU NPUYUHAMU;

e) lNonHoe wunu 4actuyHoe npekpalleHne pabotbl npoekta INTERIAL no nwobbiM npuyvHam,
BKIIlOYasi KOMMepYecKkne, TeEXHUYEeCKue Nnn opraHnsalmoHHble 06CToATENLCTBA;

X) W3meHeHue 3aka3yMkoM CBOEro pelleHusi, CyObeKkTMBHasi HeyooBNeTBOPEHHOCTb YCMyrom,
M3MEHeHNe TnUYHbIX OB6CTOATENLCTB 3akasdvka WM WHble  NPWYUHBI, HE CBS3aHHble C
HeHagnexalum ucnonHeHnem ob6a3aTensbCTB CO CTOPOHLI MicnonHuTens;

3) YkasaHne 3aka3uMKkoM HeEBEpHbIX [AaHHbIX npv OdOpMIIEHMM 3aka3a (HEeBEPHbIN MIPOBOW
naeHTUdUKaTop, HeBepHbIN BbIOOP ycnyrm M T.4.) B COOTBETCTBMU C MyHKTOM 4.5 HacTosLlero
[oroeopa.

5.4. MopsAnok nogayn 3asBrneHns Ha BO3BpaT AeHEXHbIX CPeACTB:

a) [ns nonyyeHua BO3BpaTa [OEHEXHbIX cpeacTB 3akasunk 0065A3aH HanpaBuTb MUCbMEHHOE
3asiBNeHne, cogepxallee Creaymlowyo WHpopmauuio: MonHble AdaHHble 3akasumka (PUO,
KOHTaKTHblE [aHHbIE), UrpoBon ugeHtudukatop (SteamlD), gaTy u BpemMs COBepLUEHMS MnaTtexa,
TOYHYIO CYyMMYy nnartexa, JdeTanbHOe OnuMcaHMe TMpPUYMHbI  BO3BpaTa CO  CCbIIKOW  Ha
COOTBETCTBYHLLMIA NYHKT HacToswero [loroBopa;

0) K 3aaBneHnto O0MKHblI OblTb NPUIOXEHbLI MOATBEPXAAKLWME LOKYMEHTbI: CKPUHLLOT WNnn
ANEeKTPOHHas Konusi 4yeka o6 onnate, CKPMHLIOTHI, noaTBep)xaatolmne akT HeokasaHus unm
HeHagnexawero okasaHusa ycnyru (Npu HanmuMuun), nepenucka co cnyxbonm nogaepxku (ecnu
obpalleHne NponsBoauIoCh paHee);



B) 3asiBneHve HanpasnseTcs OAHMM W3 crneylolmx cnocoboB: Ha afpec 3ANEKTPOHHOW MOoYThI
cnyx6bl nogaepxkn: support@interial.su, nnm Yyepes odmumanbHyo crnyx0y nogaepxku B Telegram:
t.me/interial_support;

r) 3asiBneHve Ha BO3BpaT AEHEXHbIX CPeacTB AOSMKHO ObiTh HanpasneHo He nosgHee 30 (TpuauaTn)
KaneH4apHbIX OHEW C MOMEHTa COBepLUeHWUss onnaTtbl. 3asBMneHus, HanpaeBreHHbIe MO UCTEYEHUN
yKa3aHHOro Cpoka, He nogrniexaT paccMoTpeHuto. MicnonHutens 0b6a3yeTcs paccMoTpeTh 3asBrieHue,
noJaHHoOe B YCTaHOBMEHHbIV CPOK, B TedeHue 14 (4eTblpHagLaTh) KaneHgapHblX AHEW C MOMEHTa
nony4yeHns 3asiBneHns 1 Bcex HeobxoauMbIX NOATBEPXKAAOLWUX JOKYMEHTOB;

n) Tllo pesynbtatam paccMmoTpeHust 3adBreHuss McnonHutenb Hanpasnsetr  3akasyuky
MOTMBUPOBAHHbLIN OTBET O NPUHATOM peLLeHnmn (yOOBNETBOPEHNE 3asBNEHNS O BO3BpaTe NnMbo oTkas
C YKa3aHWEM NPUYMH) Ha KOHTaKTHbIE JaHHbIE, YKa3aHHble 3aKka34ynMKoM B 3asiBIIEHUN;

e) MNpu Hanu4MmM ocHOBaHW ANs BO3BpaTa, NPegyCMOTPEHHbIX MYHKTOM 5.2 HacToswero [jorosopa,
OEeHexXHble cpeacTBa Bo3BpallaloTcs 3akas3uuky B TedeHne 10 (gecaTtn) paboumx AHenW ¢ MOMEHTa
NPUHATUS NOSNIOXKNUTENBHOTO PELLEHUS;

X) BosBpaT geHexHbIX cpeacTB NPOU3BOAUTCHA UCKIKUUTENBHO Ha Te XXe NnaTeXHble PEeKBU3MTbI
(6aHKOBCKYlO KapTy, 9MEKTPOHHbLIN KOolenek M T.4.), C KOTOpbIX Oblia npou3BedeHa onnarta
HononHutensHbix MnatHbIX Ycnyr;

3) VcnonHutenb BnpaBe OTka3aTb B BO3BpaTe OEHEXHbIX CPEeACTB Mpu OTCYTCTBMM OCHOBaHWUWN,
npeaycMoOTpPeHHbIX NyHKTOM 5.2 HacTodwero [orosopa, nubo npu Hannumm 0O6CTOATENLCTB,
yKasaHHbIX B MyHKTe 5.3 HacTodwero [JoroBopa, ¢ NpeaocTaBrieHNEM MUCbMEHHOr0 06OCHOBaHUS
Takoro oTkasa.

5.5. TexHu4yeckne cbomn NnaTekKHbIX CUCTEM:

a) B cnyyae TexHu4yeckoro c60si CO CTOPOHbI NNATEXHOW CUCTEMbI, 8 UMEHHO: OBOMHOE ChncaHue
OEHEXHbIX CPEACTB C OAHOMO NNaTeXHOro CPEeACTBa 3a OAHY W Ty XKe YCMyry, crnucaHue CyMMbl,
0Tn|/|qa+ou_|,e17|c;| oT yKa3aHHOl7I B nnaTexHoM OOKyMEeHTEe nepepn coBepLueHnemM onnartbl, Uin UHble
TeXHUYEeCcKMe OLIMOKM MNaTeXHOW CUCTEeMbl, MOBMeKlMe HeoBGOCHOBAHHOE CrUcaHWe OeHEeXHbIX
cpencTtB, 3akasunk 06A3yeTcsi He3aMeanuTenbHO 00paTUTLCA C COOTBETCTBYIOLLMM 3anpocoM O
BO3BpaTe U3NuLLIHE CNCaHHbIX CPeACTB K MicnonHuTenio;

©) 3anpoc gormkeH cogepkaTb: AeTanbHOe onMcaHne TEXHNYECKOro c6os, CKPUHLLIOTbI UMK BbIMNCKN,
nogTeepXxgamowme dakt OBOMHOrO CMMUCAHUSA UM CMUCAHUS HEBEPHOW CYMMbl, TOYHOE yKasaHue
CYMMbI, MOANEXalllen BO3BpaTy;

B) WcnonHutenb 00SA3yeTCsi MPOBEpPUTb YKa3aHHbLIM 3anpoc, 3anpocuTb Mpu  HeobxoaumocTu
OOMOMHUTENbHYI WHOPMaUUI0 Yy MMaTeXHOW CUCTEMbl, W OCYLLEeCTBUTb BO3BpaT W3MULLHE
CN1CaHHbIX OEHEXHbIX CPEACTB Npy NOATBEPXKAEHNM COOTBETCTBYIOLLEro hakta TexHm4eckoro cbos
B pa3yMHble CpPOKM, HO He no3gHee 10 (gecaTtn) pabounx AHEN ¢ MOMeHTa NoATBepXAeHus dakTa
TeXHU4Yeckoro cbos;

F) BoaapaT N3NnHe CNMCcaHHbIX CpeacTB NPOU3BOONTCA HA TE Xe nnaTteXXHble AaHHble 3akasuuka, ¢
KOTOpPbIX ObIno npoun3seneHo cnmcaHue.

6. OrpaHn4yeHue oTBeTCcTBEHHOCTU UcnonHuTtens



6.1. VicnonHutenb He HeceT OTBETCTBEHHOCTU 33 HEWUCMOJIHEHUE UMW HeHaanexallee UCMOoMHeHne
obsizatenbcTB no [oroBopy, €cnv Takoe HEMUCTONHEHWe MPOM3OLWNIOo MO BMHE 3akasyvka Wnu
BCreacTene ob6CToATEeNbLCTB HENpeoaonMMon CUnbl.

6.2. WcnomHutenb He HeceT OTBETCTBEHHOCTM 3a [OENCTBUS TpeTbMx nNul, BKMA4Yas
XOCTUHI-MPOBaNAEPOB, NNaTeXHble CUCTEMbI, MIHTEPHET-NPOBANAEPOB, OENCTBUA OPYTNX UIPOKOB, a
Takke 3a gencreusa komnaHum Valve Corporation n nnatgopmel Steam.

6.3. cnonHnTtenb He HeceT OTBETCTBEHHOCTM 3a yTepto 3akasynkoM JOCTyna K MrPOBOMY aKKayHTY,
€Crnuv Takas yTepsi NpousoLuna He no BuHe McnonHurtens.

6.4. VcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a KayeCTBO WHTEPHET-CoeaUHEeHWUs 3akasuuka,
COBMECTMMOCTb 060pyAOBaHUS U NporpaMMHOro obecneyeHns 3akasymka ¢ UrPOBLIMI CepBEPaMMU.

6.5. VicnonHutenes He rapaHTupyeT 6ecnepeboliHyto paboTy UrpoBbLIX CEPBEPOB 1 BNpase NpoBOANTb
TexHu4eckme paboTbl, OOHOBMNEHMS, KOTOPbIE MOTYT BPEMEHHO OrpaHnyYnTbL AOCTYN K Ycnyram.

6.6. MakcnmanbHas OTBETCTBEHHOCTb ICNONHUTENS orpaHnyeHa CyMmMon, bakTU4eckn yrnnavyeHHom
3aka3umMkoM 3a KOHKpeTHyk [ononHuteneHyto [naTHyo Ycnyry, B CBA3M C KOTOPOW BO3HUKIIM
npeTeH3nu.

6.7. Bce [JononHuTenbHble MNnaTtHble Ycnyr aBnatoTcs BUPTYanbHbIMU akTMBaMmn B paMkax UrpoBoro
npouecca 1 He UMeT CTOMMOCTU BHEe UrpoBbix cepBepoB npoekta INTERIAL.

7. KoHdmaeHunanbHOCTbL U 6e30nacHOCTb

7.1. Mpun peanusaummn Hactoswero [oroBopa CToOpoHbl obGecrneunBaloT KOHUOEHUMANBHOCTL Y
6e3onacHOCTb NepCoOHanbHbIX AaHHbIX B COOTBETCTBUM C aKkTyanbHow pefakumen ®3 ot 27.07.2006
r. Ne 152-03 «O nepcoHanbHbIX AaHHbix» U ®3 ot 27.07.2006 r. Ne 149-03 «O6 mHdopmaumu,
WHOPMALMNOHHbBIX TEXHOSOMMAX M O 3alumTe MHopMaLnny.

7.2. CTOpOoHbl 0653ylOTCS COXPaHSATb KOHpMAEHUMANbHOCTb MHGOPMaUMKU, MONyYEHHON B XoAe
UCMONHeHWs1 HacTosilero [loroBopa, M MPUHSTb BCE BO3MOXHbIE Mepbl, YTOObl MPegoXpaHUTb
NONyYeHHY MHOPMaLIMIO OT pasrnalleHus.

7.3. lNoa koHcmaeHuuansHoOM WHOpMauuen noHumaetca nwobas MHopmauums, nepegaBaemas
WcnonHntenem n 3akaszymMkoM B npouecce peanunsauum [loroBopa v nognexatiias sawmre.

7.4. Mopsgok n ycnoeus obpaboTkmM nepcoHarnbHbIX AaHHbIX 3akas3yuka, a Takke npasa 3akasyuka
Kak cybbekTa nepcoHanbHbIX [AdaHHblX, onpegerneHbl [lonNUTUKON  KOHPUAEHUNANBLHOCTU
WcnonHutens, [QencTBylOlWas pefakumsi KOToponm pasmelleHa Ha Cante no  agpecy:
https://docs.interial.su/privacy-new.pdf n senseTtcs HeoTbemMneMon YacTbio HacTosLero [lorosopa.

8. ®opc-maxop

8.1. CtopoHbl ocBoboxgakTcsi OT OTBETCTBEHHOCTU 3a HEWUCMOSIHEHME WIM HeHaanexallee
ncnornHeHue obasaTenbcTB No [JoroBopy, eCnv Haanexatllee NCNOoNHEHNE OKa3anocb HEBO3MOXHbLIM
BCMNEACTBME HENnpeoaosIMMON CUnMbl, TO €CTb Ype3BblYalHbIX M HenpeaoTBpaTMMbIX MpPU AaHHbIX
yCnoBusiX 00CTOATENLCTB, MNOA KOTOPbIMM MOHUMAIOTCS: 3anpeTHble OENCTBUSA BNacTen, anuagemuu,
fbnokaga, ambapro, 3emneTpsaceHus, HaBOOHEHUS, MOXapbl UKW Apyrme cTuxuiHble 6eacTeus, a
Takke MaccoBble TexHUYeckue coon, DDoS-aTaku.



8.2. B cnyyae HactynneHuss atux obctoaTtensctB CTopoHa obsasaHa B TeuveHue 30 (Tpuguatwn)
pabounx gHewn yBegoMuTb 00 3TOM Apyryto CTOpPOHY.

8.3. Ecnn obcToATtenbcTBa HeNpeogonuMon Cunbl  NpoporkawT denctBoBaTb 6Oonee 60
(LWectngecaTtn) pabounx gHen, 1o kaxkgasa CTopoHa BnpasBe 0TKasaTbCs OT HacTosduwiero [loroBopa B
OLHOCTOPOHHEM MOpPSAKE.

9. OTBeTCcTBEHHOCTb CTOPOH

9.1. B cny4yae HEWCNONMHEHUs W/unM HeHaanexawlero WUCMoSIHEHUS CBOMX 00a3aTtenbcTB Mo
Horosopy, CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C yCrnoBusiMu Hactoswen OdepTbl 1
OEeNCTBYHOLLMM 3akoHogaTenscTBoM Poccurckon ®egepaumm.

9.2. CTopoHa, He MCMorHUBLUAs UNM HeHaanexawum obpasoM ucnonHvellas obs3aTenbCcTBa Mo
HoroBopy, obs3aHa Bo3amecTUTb Apyroi CTOpPOHE MPUYMHEHHbIE TakMMK HapylleHMsIMU YObITkN B
npenenax, yCTaHOBMNEHHbIX HacToALMM [JoroBopom 1 3akoHoaaTenscTeomM Po.

10. Cpok gencteus Hactosilen OcpepTbl

10.1. OdchepTa BCTynaeTt B curny ¢ MOMeHTa pa3meleHnsa Ha Cante VcnonHutensa n gencTByeT 4o
MOMeHTa e€ 0T3biBa McrnonHuTtenem.

10.2. UcnonHutene ocTtaBnsieT 3a cobol npaBo BHECTM M3MeHeHus B ycnosus OdepTbl n/vnu
oto3Batb OepTy B N06ON MOMEHT NO CBOEMY YCMOTPeHuto. CBeaeHnsa o6 nsmeHeHun unu oT3biee
OdepThbl foBOasATCs A0 3akasumka no BbIbOpy McnonHuTens nocpeacTBOM pa3MelleHus Ha cante
WcnonHutens B cetn «MHTepHeT», NMBOo NyTeM HanpaBrneHusl COOTBETCTBYIOLLEro YBEAOMIEHNS Ha
ANEKTPOHHBIN aapec, ykasaHHbIN 3aKas3ynkoM.

10.3. [JoroBop BCTynaeT B cuny ¢ momeHTa AkuenTa ycrnoun OdepThl 3akazumkom 1 geNcTByeT 40
nosnHoro ucnonHeHus CtopoHamu 06a3aTensCTB No [Joroeopy.

10.4. NameHeHuns, BHeceHHble VcnonHuTtenem B [oroBop v onyGnuvkoBaHHbIE Ha canTe B copme
akTyanuampoBaHHon OdepTbl, CHUTAIOTCA NPUHATEIMM 3aKa34MKoM B MOSIHOM 06beme.

11. JononHuTenbHbIE yCrOBUSA

11.1. JoroBop, ero 3aknto4eHne u NCMNOSIHEHNE pPerynupyeTcs OEMCTBYIOLLMM 3aKOHOOATENTbCTBOM
Poccunckonn ®epepaumm. Bce Bonpockl, He yperynupoBaHHble HacTtosiwen Odepton wunu
yperynupoBaHHble He MOMHOCTbI0, PEerynupyloTcs B COOTBETCTBMM C MaTepuarnbHbiM MpaBoM
Poccuiickon ®epepauun.

11.2. B cny4yae BO3HWKHOBEHWUS cCnopa, KOTOPbIA MOXET BO3HMKHYTb Mexay CTopoHamu B xode
WCMOMHEHMST UMW CBOMX obsa3atenbcTB no [oroBopy, 3akfm4YeHHOMY Ha YCHOBMSIX HacTosiLen
OdoepTtbl, CTOpOHbI 00s13aHblI yperynupoBaTb CMop MWPHbLIM NyTeM OO Havana cygebHoro
pasbupaTtensctBa. CygebHoe  pa3bupaTtenbCTBO  OCYLLECTBNSAETCA B COOTBETCTBUM  C
3akoHogaTenbcTBoM Poccuiickon ®epepaumn. Cnopbl UnNu pasHornacusl, No kKotopbiM CTOPOHbI He
OOCTUINN LOrOBOPEHHOCTW, NoarnexaT paspelleHnto B COOTBETCTBMM C 3akoHodaTenscteom PO.
Jocyne6Hbli NOpsiAoK yperynupoBaHns crnopa siBnsieTcst 06s3aTenbHbIM.

11.3. B kauyectBe g3blka [loroBopa, 3akni4daemoro Ha ycnosumsax Hactodwen OdepTbl, a Takke
A3blka, Mcnonb3yemoro npu nobom B3ammopencTBum CTOPOH (BKMOYAas BeOeHWe MNepenuncku,
npegocTtasneHne TpebosaHnii / ysegoMNeHnn / pasbsacHeHU, NpegocTaBneHne JOKYMEHTOB U T. 4.),



CTOpOHbI onpeaenunu pycckuin A3bik.

11.4. Besgenctene ogHonm M3 CTOpPOH B Crnyyae HapylleHus ycnosun Hactosiwen OdpepTbl He
nvwaeT npasBa 3anHTepecoBaHHOW CTOPOHbI OCYLLECTBNATL 3aLUUTy CBOMX UHTEPecoB NnosgHee, a
Takke He 03HayaeT OTKa3a OT CBOWX MpaB B Cryyae COBepLUeHUst ogHow 13 CTOpoH nogobHbIX Nnbo
CXOAHbIX HApYyLLIEHU B ByayLLEM.

11.5. Ecnun kakoe-nnbo nonoxeHne Hactosiwen OdepTbl OyaeT Npu3HaHO HeQEeNCTBUTENbHBIM, 3TO
He BNneYyeT HeJeNnCTBUTENbHOCTM OCTallbHbIX MOMOXEHWUNA.

12. PekBu3utbl UcnonHurtensa

MonHoe HaumeHoBaHue: HansmayanbHbi npeanpuHumMatens Ckpblnb Cepren JeHncosny
NHH: 251005384825

OrPHUIM: 326253600100698

Cawrt npoekTa: https://interial.su/

KoHTakTHbIN e-mail: support@interial.su



